King George’s Medical University U.P., Lucknow- 226003
CENTRAL LIBRARY

Ph: 0522- 2257717, Email: purchaselib@kgmeindia.edu, honararylibrarian@kgmcindia.edn, kgmucl@gmail.com

Ref:- 139/Lib/2026
ADVERTISEMENT Date: 06.03.2026

Inviting online observations/comments from the vendors on the website
kgmu.org/kgmcindia.edu for Renewal/Purchase Subscription of e- resource

package Online Platform of Clinical Key (Elsevier) on proprietary basis.

Subject : Inviting online observation/comments on the renewal proposal received for
procurement/subscription of e-journals/Database ie. the renewal Subscription of
Online Platform of Clinical Key (Elsevier) from M/s RELX India Pvt. Ltd., Gurgaon,
Haryana on proprietary basis.

The Central Library, King George’s Medical University UP, Lucknow has to
procure renewal subscription on Proprietary basis through their authorized Indian
Agent/Original Publishers as noted below:

e M/s International Subscription Agency, Flat No. 2, Nirala Market, Nirala Nagar,
Lucknow

The concerned proposal from vendors alongwith proprietary article
certifications by the concerned publishers as well as by the Honorary Librarian,
Central Library, King Georges Medical University, Lucknow are attached and
uploaded on website.

The above documents are being uploaded for open information to submit
objections, comments if any, from any manufactures/publishers/suppliers before
declaring proprietary article of the above said e-resource online packages
(database) to be procured/ subscribed within 15 days from the date of
issuance/uploading of the notification. If there is any objections/comments by any
other authorized vendors/firms to the proposal submitted by the said publisher
(ISA), then the objection/comments can be communicated to the Central Library by
email: purchaselib@kgmcindia.edu, honorarylibrarian@kgmcindia.edu with copy to
the Vice Chancellor on : vc@kgmcindia.edu failing which it will be presumed that
any other vendor is having no comments/ objections for above subscription/
purchase on proprietary basis and case will be decided on merits. é{(‘

(D.N. Upadh;mﬁ')

Member Secretary
&
Honorary Librarian

Encl: Related Documents enclosed.



Agents & Importers

|'Ii| | 'Internatlonql Subscrzptzon Agency

SM: KGMU/2025 19th November, 2025

The Honorary Librarian

King George Medical University
Central Library

Chowk,

Lucknow - 226 003

Dear Sir,

Sub . Renewal subscription of “Clinical Key”

Please find enclosed our revised proposal for the renewal subscription of "Clinical Key" for your
consideration, as detailed below.

(1). Proforma Invoice No. ISA/2025-26/455 dated 19-November-2025 for Rs. 1,51,77,977.00
(2). Bank exchange rate certificate

Subscription Period: 01-January 2026 to 31-December 2026 __
You are requested to kindly confirm the same to enable us to proceed further.
Thanking you and assuring our best services,

Yours sincerely

)
SHAKIR KAMAL

Encl: As above




International Subscription Agency

v A

Flat no
WA

-

(Our GST Number: 09AAFFI7038D1ZF)
(Our PAN Number: AAFFI7038D)

UOTATION
Quiotation No. ISA/Z Date: 19-November-2025
Billing Address : Qur Bank Defails : Shipping Address:
The Honorary Librarian HDFC Bank, Hazratganj, Lucknow The Honorary Librarian
Central Library International Subscription Agency Central Library
King George's Medical University Current A/c No. 51 20184631 King George's Medical University
Chowk IFSC Code: HDFC0000078 Chowk
Lucknow - 226 003 Lucknow - 225 003
Uttar Pradesh Uttar Pradesh
Order No.
Sl
No. Journal Title HSN Qty | Curr Price Hand | Post | Rate SGST CGST IGST Amount
1 |Clinical Key 008431 1 |US$| 142581.00 | 0.00 | 0.00 | 90.15 |1157642.29| 11576842.29| 0.00 15177976.74

Subscription Period: 9% 9%

01-Jan-2026 to 31-Dec-2026

Format: Online only

Elsevier

Total Rs. 156177977.00

(Rupees One crore fifty one lacs seventy seven thousand nine hundred and seventy seven only)
Terms & Conditions: For International Subscription Agency
1. Final Subs ) o/

7. Govemment Taxes, if any, shall be paid by the customer
E&OE.
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‘ |ii| ‘. ]nternatzonal Subscrlptzon Agency

Agents & Imporiers

SM: KGMU/2025 23rd Sep, 2025

The Honorary Librarian

King George Medical University
Central Library

Chowk,

Lucknow - 226 003

Dear Sir,

Sub . Complimentary Clinical Key Access — One-Time Savings

With reference to your subscription to Clinical Key, a flagship product of Elsevier, we are pleased to
inform you that we have secured an exclusive, one-time benefit for your institution
through International Subscription Agency (ISA), an authorized channel partner of Elsevier.

We are pleased to provide complimentary access to Clinical Key through 31 December 2025,
resulting in substantial savings for your institution. Your order will commence with 1st January
2026 onwards
This benefit is subject to the following term:s:
() This is a one-time offer made on this occasion only and will not be repeated or form the basis of any
future negotiations.
(b) This offer applies solely to Clinical Key and is extended exclusrvely to your institution as a special

exception.

We hope you will take full advantage of this opportunity to strengthen your library resources and
support your faculty and students.

Thank you for your continued trust in us. We remain committed to deliizering the highest level of
service and support.

Regards

WJEEV MALHOTRA

Encl: As above




Agents & Importers

|ii|  International Subscription Agency

2. Nirala Market, Nirala Nagar, Lucknow - 226 020/(U.P.), India, Tel:: 91-522-2789506, 2789103, e-mail: info@isa.in, office@isa.in, www.isa:in

SM: KGMU/2025 G 16t May, 2025

The Honorary Librarian

King George Medical University
Central Library

Chowk,

Lucknow - 226 003

Dear Sir,

Sub : Renewal subscription of “Clinical Key”

Please find enclosed our revised proposal for the renewal subscription of "Clinical Key" for your
consideration, as detailed below.

Proforma Invoice No. OPRL/25-26/42 dated 16-May-2025 for Rs. 2,61,23,192.00
Detailed proposal from the publisher

Publisher’s Authorisation Letter

Copy of Proprietary Certificate

Clarification letter wrt ONOS

Bank exchange rate certificate

STEBRE

F\A,\ﬁ,\,\

Subscription Period: 1'7-March-2025 to 31-Dec-2026

You are requested to kindly confirm the same to enable us to proceed further.
Thanking you and assuring our best services,

Yours sincerely -

wdl_

emm———
SHA

Encl: As above




5/26/25, 3:29 PM King George Medical University Mail - Renewal of ClinicalKey Subscription Rates & Price Justification ﬁ’.\)
\&

KGMU CENTRAL LIBRARY <purchaselib@kgmcindia.edu>

Renewal of ClinicalKey Subscription Rates & Price Justification

Srivasstava, Shikhar (ELS-DEL) <s.srivastaval@elsevier.com> Mon, May 26, 2025 at 3:07 PM'
To: KGMU CENTRAL LIBRARY <purchaselib@kgmcindia.edu> -
Cc: Divya Narain Upadhyaya <divyanupadhyaya@kgmcindia.edu>

Dear Patron,

As discussed, Elsevier is bound by a confidentiality po
However, | am sharing the price justification letter for your reference and necessary action.
ion price for KGMU Medical University, we are curl ently unable to offer any further reduction as
g pricing and rebate policies.

mmitted to providing the best value and support for your subscription.

Tt
(]
>
=]
s
=

We appreciate your understanding and remain

Best Regards,

va (Pronouns: he / him)

A et g B T =
ACCOUIR Viddlse o‘:l =CrIOUULLY

< | Health Solutions

= A

#

hole or in partis strictly prohibite

httpsﬂmail.google.com/‘maiI/u/2i?ik=87a39f3a05&vie\,v=pt&s&arch=a|l&permmsgid=msg-f:18331 75349773530436&simpl=msg-f:18331 75349773530436 1/2



Elsevier BV
Radarweg 29

1043 NX Amisterdam
Netherlands
t+3120 4353911
f+3120 4852912
elsavier.com

HR Amsterdam 33158222 | vat ne. NL 005033019801

Date:-May14;2025

To,

The Dr. Divya Narain Upadhyay,
Prof In-charge, Central Library
King George’s Medical University,
Lucknow Uttar Pradesh.

Sub: Justification for Subscription Pricing of Elsevier ClinicalKey Physician 2025-2026

Respected Patron,

In reference to the discussions regarding the price of ClinicalKey Physician subscription for your library for the
year 2025-2026 we wish to inform the following:

e The pricing of ClinicalKey Physician is calculated dynamically for all customers worldwide based upon the
category of the institute, its FTE, usage etc. This is the prevalent practice amongst the industry to make content
affordable to all sections of researchers and academia.

o Accordingly, we confirm that we have correctly charged the prices for the subscriptions'as mentioned below:

Elsevier _linicalKey Physician - All specialities - $1,42,681

We confirm that we have not charged any similar institution a lower price than your institution for similar
subscription of resources.

Sincerely,

g

/

e Py
Shikhar Srivastava ")'/\ <\~V&
/f\/ :

Account Manager
Mobile +91 9289318855
Email: s.srivastaval@eisevier.com




To, Date: February 4, 2025
The Dr. Divya Narain Upadhyay,

Prof In-charge, Central Library

King George’s Medical University,

Lucknow Uttar Pradesh.

Subject: (Clarification wrt One Nation One Subscription (ONOS))
Respected Patron,
Greetings from Elsevier!!!

Although the Govt. of India has introduced the “One Nation One Subscription (ONOS))”
scheme, we wish to clarify that ClinicalKey, Elsevier’s premier clinical search engine and
reference tool, is not included as part of ONOS. ClinicalKey is a comprehensive, proprietary
product offering access to a wide range of peer-reviewed journals, medical books, clinical
tools, patient education, clinical trials and multimedia resources to enhance patient care and
decision-making process.

While the ONOS initiative facilitates access to select scientific and scholarly resources at a
national level, ClinicalKey remains an independent product available through direct
subscriptions to institutions and organizations. We continue to collaborate closely with leading
institutions in India to provide tailored access to ClinicalKey, ensuring their needs are met with
the highest quality medical and scientific content.

We appreciate your interest in Elsevier products and look forward to serving your institution’s
needs.

Sincerely,
For Elsevier

=

5

3

Email: s.srivastaval @elsevier.com :

Shikhar Srivastava \
Account Manager éQ{/ ”
Mobile +91 9283318855 (7(\<\ LA

o & : |




King George’s Medical University U.P., Lucknow- 226003 e 5

CENTRAL LIBRARY iy
Ph: 0522- 2257717, Email: purchaselih@kgmcindia.edu, honorarylibrarian@kgmeindia.edu, kgmucl@gmail.com -

Date:-26/05/2025

To,
Finance Officer,
King George’s Medical University UP,
Lucknow ”
Dear Sir,

The proposed article to be procured Online Platform of Clinical
Key -2025 is manufactured by M/s RELX India Pvt. Ltd., Gurgaon,
Haryana (Elsevier) (Publisher), only. It is not being produced by any
other publishers/company. This information is confirmed by the
enclosed Proprietary Letter and Authorization letter, which is also
attested by me. This item will assist éll faculty members and students

at the Medical University with their studies and other related

activities.
- Ceanduwr

( D.N. Upadhyaya)
Honorary Librarian



Elsevier BV ; )\f
Radarweg 29 9 Y
1043 NX Amsterdam <’

Netherlands

elsavier.com

HE Amcterdam 331050902 | vat no. NLOGS03 300w

B £y

To,

The Dr. Divya Narain Upadhyay,
Prof In-charge, Central Library
King George’s Medical University,
Lucknow Uttar Pradesh

Sub: Letter of Sole Source (Proprietarv Product)

Respected Sir,

This is to certify that the below-mentioned products are a proprietary product of Elsevier
Health Sciences, a group company of RELX Group.

Elsevier Health Sciences has the sole copyright to the above-mentioned products, and the pricing and
subscription fulfilment for the above-mentioned products is solely done by Elsevier Health Sciences
as the above-mentioned products are proprietary products of Elsevier Health Sciences, a group
company of RELX Group.

Sincerely,

g@yg&

/’

Shikhar Srivastava
Account Manager

Mobile +919289318855
Email: s.srivastaval @elsevi

Er.com = I
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Date: February 4, 2025

To,

The Dr. Divya Narain Upadhyay,
Prof In-charge, Central Library
King George’s Medical University,
Lucknow Uttar Pradesh.

Sub: Authorization letter in favour of M/S International Subscription Agency.
Respected Patron,
We RELX India Pvt Ltd (Formerly Reed Elsevier India Pvt Ltd, Gurgaon, having office at 14th Floor
,Building No.10B,DLF Cyber City, Gurgaon, Haryana-122002 hereby authorize M/S International

Subscription Agency, Flat # 2, Nirala Market, Nirala, Nagar Lucknow - 226 020 as an authorized agent to
collect Elsevier ClinicalKey Physician, subscription order and payment on behalf of Elsevier for year 2025.

Sincerely,

For Elsevier

Shikhar Srivastava
Account Manager

Mohile +91 9289318855
Email: s srivasta :




