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OFFICE ORDER

A PIL No.1012 of 2023 Jyoti Rajpoot versus State of U.P. and others was filed
before the Hon’ble High Court of Allahabad, Lucknow. Hon'ble High Court on 07.11.2023
issued directions to State Government to place before it the scheme framed by the State
Government in consultation with the Department of Social Welfare regarding the treatment
of the unattended/abandoned patients, identification of places for treatment of
unattended/abandoned patients or if the State Government has made any other mechanism
provided for the treatment of such patients in the State Government Hospitals.

In pursuance to the orders of the Hon'ble High Court, Government of U.P,,
Medical Education Section - 2, vide order No.1/702614/2024/71-2099/11/2024 dated
26.07.2024 and order No.1/722081/2024/71-2099/11/2024 dated 21.08.2024 issued
necessary directions for the treatment of destitute/unattended/abandoned patients in the
Government hospitals in the State of Uttar Pradesh.

In compliance of the orders of the Hon’ble High Court and Government of U.P. a
committee, consisting of the following, was constituted by the KGMU, Lucknow, vide office
order No. KGMUVC/101/2024 dated September 06, 2024 to deliberate on the matter of
treatment of destitute/unattended/abandoned patients in KGMU, Lucknow and submit its
recommendations prescribing the guidelines to be followed by the University for treatment

of such patients:

1. Chief Medical Superintendent, G.M. & AH Chairperson

2. Chief Medical Superintendent, Trauma Centre Member

3. Medical Superintendent, GM& AH Member

4. Medical Superintendent, Trauma Centre Member

5. Prof. Anjoo Agarwal, MS, Obs. & Gynae Member

6. Dr. Gaurav Chaudhari, DMS, Cardiology Member

7. Prof. Vivek Agarwal (HOD, Psychiatry) Member

8. Faculty In-Charge, Legal Cell Member Secretary
9. Prof. Shrikant Srivastava, HOD, Geriatric Mental Health Member

10. Mr. Alok Kumar, Chief MSSO, Office of the Vice Chancellor Presenting Officer
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Committee held its meeting on 09.09.2024 and 17.09.2024 and after due deliberations

submitted the following recommendations:

1. Treatment of the Destitute: Destitute will be brought to the Casualty of Trauma Center,
KGMU for the treatment, where he/she will be registered and his/her treatment will be
started as per the department concerned and this patient information will be given to the
Nodal/Coordinator/MSSO’s for free treatment.

2. A designate Destitute Ward with 10 beds would be established in the Drug Addiction
Centre, under the Department of Psychiatry, in front of Trauma Centre.

3. From the point of view of treatment of destitute one bed should be made available in each
medical and surgical ward with one attendant and one Safai Karamchari (e.g. one in
Neurosurgery, one in Cardiology, one in Trauma Surgery, one in Medicine, one in General
Surgery, one in Psychiatry, one in Queen marry hospital, one in Pediatrics and one in
Orthopedic surgery).

4, Mr. Akhilesh Tripathi, CMSSO is being nominated as Nodal Officer for the free treatment
of destitute/abandoned patients under the Medical Superintendent of the area.

5. A register will be maintained in each department for the destitute patient and it is
necessary to mention and register the destitute patients on e-hospital with his/her UHID.

6. The destitute patient will be discharged or transferred to Destitute Ward when the Head
of the Department agrees. HODs will ensure that his/her treatment will be free of cost.

7. MSSO will coordinate with the doctor on duty for the treatment of the patient and deposit
the virtual money in the ID of the destitute patient and will also provide all possible help
in his/her treatment.

8. The destitute patient will be kept in the ward reserved for the destitute until the patient
recovers. After the patient recover, the destitute patient will be transferred in the ward
reserved for the destitute and he will be kept until the patient recovers. After the patient
recovers following steps will be taken:

a) In case of Mentally Fit patients, the patient will be sent to Old Age Homes run by
Social Welfare Department in coordination with District Social Welfare Officer.
b) In case of Mentally Il patients, the patient will be sent to District Mental Hospital

in coordination with the concerned District Magistrate.
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c) In case of Mentally ill patient with non-curable illness the patient will be sent to
Mansik Mandit Griha run by the Department of Empowerment of Person with
Disabilities in coordination with District Empowerment Officer for Persons with
Disabilities.

9. If a destitute patient is found in the premises or left by the attendants, the Information
should be forwarded to the Trauma Centre Police Chowki by MSSO’s and also
responsibility of the personnel should be fixed for admission/registration for the destitute
in the Trauma Emergency of Medical University/respective departments.

10. Anyone who has no family member/care taker with him/her will be considered
“Destitute” even if he/she is able to tell his/her name and/or address.

11. The primary clinical team which first treated the patient will also look after the care of
patient in destitute ward.

12. After treatment of the patient, at the time of discharge, the treating resident/consultant
will submit the complete detail of expenditure on treatment of the patient to the office of
Medical Superintendent/ Chief Medical Superintendent, so that re-imbursement of
expenses may made from the Government Grant, through Finance Officer.

The above arrangements will come into force with immediate effect and to be ensured

by all the concerned officers/officials for the proper treatment of destitute/abandoned/
unattended patients at the KGMU, Lucknow.

A- N oo oo
(Prof. Soniya Nityanand)
Vice Chancellor

Copy forwarded to all concerned officers for information and further needful action in the
matter:

Chief Medical Superintendent, KGMU, Lucknow

Medical Superintendent, KGMU, Lucknow

CMS, Trauma Centre, KGMU, Lucknow

All Head of the Departments, KGMU, Lucknow

Head, Department of Psychiatry, KGMU, Lucknow

Registrar, KGMU, Lucknow

Finance Officer, KGMU, Lucknow

In-charge, Legal Cell, KGMU, Lucknow

Mr. Akhilesh Tripathi, CMSSO, Dept. of Endocrine Surgery, KGMU, Lucknow
Guard file.

Alok Kumar/V.C. office/Office order regarding the provision of treatment of Destitute/05.10.2024
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