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COMPLAINT REDRESSAL PROCEDURE

The department of Microbiology has a mechanism for complaint redressal, for complaints related

to the services it provides in accordance to its stated quality policy.

If you are a user of the department’s services and wish to make a complaint, you can do so by

either;

I.
ii.
iii.

iv.

Writing out your complaint and placing it in the complaint box in the OPD/ department
Posting a letter to Head of Department, Department of Microbiology, KGMU, Lucknow
Email at microbiology@kgmcindia.edu

Verbal complaint to HOD, Department of Microbiology, KGMU.

The following details will be required in the complaint

-Your Name,

-UHID (if you are a patient),

-Contact number,

-Postal/ Email address

Nature of the complaint (Testing services/ Staff behaviour / Amenities/ others)
Complaint details:

Please attach proof (if any):

Resolution of the complaint will be communicated to you in about 15 working days.

A>T

(Lab Director)
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COMPLAINT REDRESSAL FLOW CHART

Written complaint to be placed in Complaint Box
or
Written complaint to be posted to the Lab Director/ HOD, Department of Microbiology,
KGMU
or

Written complaint byemail tomicrobiology@kgmcindia.edu

or

Verbal complaint to the Lab Director/ HOD, Department of Microbiology, KGMU

The complaints received will be categorised and brought to the notice of Lab Director/ HOD,

Department of Microbiology, KGMU

J

Appropriate steps will be taken to resolve the complaint at level of Lab Director/ HOD and if

required with escalation to suitable university offices or other appropriate authorities

The complainant will be informed about the resolution of the complaint in about 15 working
days.

\ AT

(Lab Director)
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